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New Way Tuition 
Equality and Diversity Policy 

This policy should be read alongside: 

• Accessibility Plan  
• Attendance Policy  
• Behaviour Policy  
• Complaints Policy  
• Curriculum Policy  
• Disability Access Policy  
• Online Safety Policy  
• Relationships, Sex and Health Education (RSHE) Policy  
• Safeguarding and Child Protection Policy  
• Safer Recruitment Policy  
• SEND Policy  
• Staff Code of Conduct  
• Whistleblowing Policy  
• Data Protection (GDPR) Policy  
• Health and Safety Policy  

 

 

Written by: Managing Director, Mandy Ward on 1st September 2025. 

Reviewed: 1st September 2026 

Next Review 1st September 2027 
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Policy Statement 

New Way Tuition is committed to equality and is an inclusive setting. We believe that the 
Equality Act 2010 provides a framework to support our commitment to valuing diversity, 
tackling discrimination, promoting equality and fostering good relationships between 
people. It also ensures that we continue to tackle issues of disadvantage and 
underachievement of different groups.  
 
This policy describes how the setting is meeting statutory duties and is in line with 
national guidance. It includes information about how the setting will comply with the 
Public Sector Equality Duty and also provides guidance to staff and outside visitors about 
our approach to promoting equality.  
 
This policy applies to all pupils, staff, parents/carers and others associated with the 
setting. It should be read in conjunction with the setting’s Equalities Information and 
Objectives document which can be found in our policies section on the website.  
 

As an alternative provision provider, New Way Tuition is recognised as a relevant 

agency under Working Together to Safeguard Children (2023). We work 

collaboratively with local safeguarding partners to reduce inequalities and address 

discrimination affecting children and young people. 

 

Zero-Tolerance Statement 

New Way Tuition has a zero-tolerance approach to discrimination, harassment, 
victimisation, bullying and hate incidents of any kind. 

Any behaviour or conduct that undermines equality, diversity or inclusion will be taken 
seriously and managed in accordance with the Behaviour Policy, Staff Code of 
Conduct, Complaints Policy and relevant disciplinary procedures. 

Everyone has the right to learn and work in an environment where they are treated with 
dignity, fairness and respect. 

Reporting Concerns and Complaints 

Any learner, parent, member of staff or visitor who believes they have experienced 
discrimination, harassment or victimisation is encouraged to report their concerns 
immediately. 

Concerns will be investigated promptly, fairly and confidentially in accordance with the 
Complaints Policy, Behaviour Policy, Staff Code of Conduct and Safeguarding Policy 
where appropriate. 
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No individual will be treated unfairly because they have raised a genuine concern. 

Legal framework  

We welcome our duties under the Equality Act 2010 and recognise these duties are 
essential to reflect international human rights standards as expressed in the UN 
Convention on the Rights of the Child, the UN Convention on the Rights of People with 
Disabilities, and the Human Rights Act 1998 and the Public Sector Equality Duties 2010. 
In accordance with the Equality Act 2010, New Way Tuition maintains an Accessibility 
Plan that outlines how we will improve access to the physical environment, curriculum, 
and written information for disabled pupils.  
 
We must under the general duty of public sector equality duty, in the exercise of our 
functions, have due regard to the need to: 

• Eliminate discrimination, harassment, victimisation and any other conduct 
that is prohibited under the Act. 

• Advance equality of opportunity between persons who share a relevant 
protected characteristic and persons who do not share it;  

• Foster good relations between persons who share a relevant protected 
characteristic and persons who do not share it.  
 

The protected characteristics for the provisions are: 
• Disability 
• Gender Reassignment (Gender Identity)  
• Pregnancy and Maternity 
• Race (Ethnicity) 
• Religion or Belief  
• Sex (Gender)  
• Sexual Orientation 
• Age 
• Marriage and Civil Partnerships 

 
Age and Marriage & Civil Partnership are NOT protected characteristics for the provisions 
for pupils.  
 
We will have due regard to advancing equality of opportunity including making serious 
consideration of the need to: 

• Remove or minimise disadvantages suffered by persons who share a relevant 
protected characteristic that are connected to that characteristic; 

• Take steps to meet the needs of persons who share a protected characteristic 
that are different from the needs of persons who do not share it 
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• Encourage persons who share a relevant protected characteristic to 
participate in public life or in any activity in which participation by such 
persons is disproportionately low.  
 

We will take into account the six Brown principles of ‘due regard’ 
• Awareness – all staff know and understand what the law requires  
• Timeliness – implications considered before they are implemented 
• Rigour – open-minded and rigorous analysis, including parent/pupil voice 
•  Non-delegation – the PSED cannot be delegated 
• Continuous – ongoing all academic year  
• Record-keeping – keep notes and records of decisions & meetings  

 
We welcome the opportunity to fulfil the specific duties of the Act by: 
 

• Formulating and sensitively making available our equality information to the 
local authority and schools (considerate of GDPR) 

• Formulating and publishing our equality objectives  
 

Guiding principles 

 
In fulfilling the legal obligations cited above, we are guided by nine principles:  
 
Principle 1:  
All learners are of equal value. We see all learners and potential learners, and their 
parents and carers, as of equal value. 
 
Principle 2:  
We recognise and respect difference. Treating people equally (Principle 1 above) does 
not necessarily involve treating everyone the same. Our policies, procedures and 
activities must not discriminate but must nevertheless take account of differences of 
life-experience, outlook and background, and in the kinds of barrier and disadvantage 
which people may face.  
 
Principle 3:  
We foster positive attitudes and relationships, and a shared sense of cohesion and 
belonging.  
We intend that our policies, procedures and activities should promote:  

• Positive attitudes towards people with disabilities, good relations between 
those with disabilities and those without, and an absence of harassment 
towards people with disabilities 



 

7 | P a g e  
 

• Positive interaction, good relations and dialogue between groups and 
communities different from each other in terms of ethnicity, culture, religious 
affiliation, national origin or national status, and an absence of prejudice-
related bullying and incidents  

• Mutual respect between genders, and an absence of sexual, homophobic and 
transphobic harassment 

• Positive attitudes and understanding of those who are pregnant or during 
maternity. 

 
Principle 4:  
We observe good equalities practice in staff recruitment, retention and development We 
ensure that policies and procedures should benefit all employees and potential 
employees, for example in recruitment and promotion, and in continuing professional 
development.  
 
Principle 5:  
We aim to reduce and remove inequalities and barriers that already exist In addition to 
avoiding or minimising possible negative impacts of our policies, we take opportunities 
to maximise positive impacts by reducing and removing inequalities and barriers that 
may already exist.  
 
Principle 6:  
We consult and involve widely People affected by a policy or activity should be consulted 
and involved in the design of new policies, and in the review of existing ones. We consult 
and involve all parties.  
 
Principle 7:  
Society as a whole should benefit We intend that our policies and activities should 
benefit society as a whole, both locally and nationally, by fostering greater social 
cohesion, and greater participation in public life.  
 

Equality Objectives 

New Way Tuition is committed to continually improving equality, diversity and inclusion 
by: 

• promoting equal opportunities for all learners;  
• reducing barriers to learning;  
• improving accessibility for disabled learners;  
• ensuring recruitment and employment practices remain fair;  
• monitoring participation and outcomes for different groups;  
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• promoting respect for diversity throughout the curriculum;  
• encouraging learner voice and participation;  
• reviewing equality objectives annually. 

The curriculum 

The contents of the curriculum are exempt under the Equality Act 2010 to allow 
educational organisations to explore a full range of issues, ideas and materials. 
However, the way in which we deliver the curriculum to our pupils remains subject to the 
Equality Act 2010. 
 
We keep each curriculum area under review in order to ensure that teaching and learning 
reflect the guiding principles.  
 
We aim to promote equality and provide opportunities to learn about equality issues 
across the curriculum and all age groups. We will ensure all pupils develop an 
understanding of each of the protected characteristics at an age-appropriate level.  

Ethos and organisation  

We ensure the guiding principles apply to the full range of our policies and practices, 
including those that are concerned with: 

• Pupils' progress, attainment and achievement 
• Pupils' personal development, welfare and well-being 
• Teaching styles and strategies 
• Admissions and attendance 
• Staff recruitment, retention and professional development  
• Care, guidance and support 
• Behaviour, discipline and exclusions  
• Working in partnership with parents, carers and guardians 
• Working with the wider community.  

 
We also recognise the concept of intersectionality — where pupils may experience 
multiple, overlapping barriers or disadvantages related to their identity, background, and 
circumstances — and we account for this in our inclusive practice. 

Religious observance  

We respect the religious beliefs and practice of all staff, pupils and parents, and aim to 
comply with reasonable requests relating to religious observance and practice.  
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Addressing alleged prejudice and prejudice-related bullying 

New Way Tuition is opposed to all forms of prejudice. There is guidance in the staff 
handbook and behaviour policy on how alleged prejudice-related incidents should be 
identified, assessed, recorded and dealt with. Staff will receive training on how 
procedures should be implemented 
 
We take seriously the importance of recording the numbers, types and seriousness of 
alleged prejudice-related incidents at our setting and how they are dealt with. We also 
investigate potential patterns and trends of incidents.  

Roles and responsibilities  

 

The managing director Mandy Ward is designated to oversee compliance with equality 
duties and ensure strategic accountability for implementation. They are also 
responsible for implementing the policy; for ensuring that all staff are aware of their 
responsibilities and are given appropriate training and support; and for taking 
appropriate action.  
 
All staff are expected to: 

• Promote an inclusive and collaborative ethos in their learning environment 
• Respond to alleged prejudice-related incidents that may occur  
• Incorporate the principles of this policy into the curriculum  
• Keep up-to-date with equalities legislation relevant to their work.  

 
All pupils are expected to: 

• Respect others in both their language and actions 
• Report alleged incidents of prejudice, harassment or discrimination  
• Follow all relevant policies and codes of conduct in line with the principles of 

equality and inclusion.  
 

Consultation 

New Way Tuition values the views of: 

• learners;  
• parents and carers;  
• staff;  
• commissioners;  
• partner schools;  
• external professionals.  



 

10 | P a g e  
 

Feedback is used to improve equality, accessibility and inclusion. 

Communication  

We ensure that the content of this policy is known to all staff and, as appropriate, to all 
learners and their parents/carers. All new staff are made familiar with this policy and the 
organisation's Equality Objectives as part of their induction. 
 

Staff Training 

All staff receive equality, diversity and inclusion training as part of their induction and 
regular refresher training. 

Training includes: 

• Equality Act 2010 requirements;  
• protected characteristics;  
• inclusive practice;  
• recognising and challenging discrimination;  
• prejudice-related incidents and bullying;  
• unconscious bias;  
• reasonable adjustments;  
• safeguarding and equality responsibilities.  

Training records are maintained and monitored by senior leaders to ensure all staff 
remain up to date with current legislation and best practice. 

Breaches of this Policy 

Breaches of this policy will be dealt with in accordance with the Behaviour Policy, Staff 
Code of Conduct, Complaints Policy and, where appropriate, the organisation's 
disciplinary procedures. 

Learning from Equality Practice 

New Way Tuition is committed to learning from experience. 

Information gathered through complaints, learner voice, staff feedback, safeguarding 
concerns, audits and equality monitoring is used to: 

• identify emerging themes;  
• improve practice;  
• review policies;  
• strengthen inclusion;  
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• reduce barriers;  
• improve outcomes.  

This is becoming a common Essex recommendation. 

Monitoring and Continuous Improvement 

The Managing Director will monitor: 

• equality objectives;  
• attendance;  
• behaviour;  
• exclusions;  
• complaints;  
• prejudice-related incidents;  
• recruitment;  
• learner outcomes;  
• accessibility;  
• staff training.  

Monitoring information will be reviewed regularly to identify trends, remove barriers and 
continually improve equality of opportunity throughout the organisation. 

This policy will also be reviewed following: 

• changes to legislation;  
• updates to statutory guidance;  
• equality-related complaints;  
• significant safeguarding incidents;  
• recommendations arising from quality assurance activities. 

 


